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The water supply has been restored to all areas of the Greater Dublin Area from 

6am this morning.  

Some properties on the outer edges of a supply or on higher ground may take longer to 

have supply restored or may have experienced a loss of supply during the restrictions. 

We are also aware of issues in the Dublin 6 region around Rathmines, Rathgar and 

Milltown as a result of network leaks. At present there are 22 Local Authority and 

contract specialist leak detection crews out across the Greater Dublin Area and 26 

repair crews prioritising the most significant bursts and leaks first.  

If you are still having problems with your water supply outside of the restrictions it 

could be the result of leaks on the network or an individual leak or airlock within your 

property.  

 We are suggesting that customers check with their neighbours first to see if 

they are also without water or if it is just their individual property.  

 If a number of properties have the same problem it may be a leak on the 

network and thus we urge customers to please report this to Irish Water at 1850 

278 278.  

 Similarly if the water supply has not returned to the property it may be as a 

result of a leak within the property or an airlock and information on how to 

deal with airlocks are available on our website 

https://www.water.ie/support/questions-and-answers/how-to-check-for-and-

clea/ 

Irish Water, in partnership with the 4 Dublin Local Authorities, is working hard to 

restore full supply and minimise the impact on customers across Dublin and 

surrounding areas. Despite having our water treatment plants working at maximum 

output, reservoirs were significantly depleted due to unprecedented demand during the 

recent extreme weather conditions. While the reservoirs levels are increasing as a 

result of the restrictions each night, they are not yet at sufficient levels. The water 

supply in the Dublin region continues to be monitored closely.   

Hospitals on the network have been prioritised and water has been diverted to them. 

Vulnerable customers are being contacted to offer advice and support. We are asking 

customers to register with Irish Water if they require Special or Priority Services by 

completing our vulnerable customer registration form. Similarly if you know of any 

schools or nursing homes in your constituencies that are without water, we are asking 

that they contact Irish Water for assistance.  

We would like to extend our apologies to any customers impacted by these 

restrictions. We would ask for your continued assistance to keep conserving water by 

taking the following actions:  

https://www.water.ie/support/questions-and-answers/how-to-check-for-and-clea/
https://www.water.ie/support/questions-and-answers/how-to-check-for-and-clea/
http://10.80.113.120/support/vulnerable-user/


 Take shorter showers e.g. 4 minutes or less as an average shower uses 10 

litres of water per minute  

 Turn off your taps when brushing your teeth as a running tap can use up to six 

litres of water per minute  

 Keep a jug of water in the fridge as waiting for a tap to run cold water to 

drink can waste more than 10 litres of water in a day  

 Reduce the use of water using devices such as dishwashers and washing 

machines, only using when full 

Further updates will be made available throughout the day by email, press release, 

social media and on our website.  

 


